DENIS P. HOPE-ROSS
503 Teak Road Crownsville, MD 21032
Phone: 410-697-3089 Email: denis@hope-ross.com

______________________________________________________________________________
SUMMARY
Energetic and versatile professional with 7 years IT and over 10 years of progressive management experience including inventory, logistics and, process control, personnel management. Extensive knowledge of computer hardware and software repair, configuration, network administration and web development. 
   EDUCATION

BS Management Studies
                       University of Maryland               Expected Spring ‘08

Microsoft Certified Systems Engineer (MCSE+I)        Windows NT 4.0                      UMBC 2000

A+ Certificate                                                  
                                                     UMBC 1999

TECHNICAL SKILLS

   
Operating Systems: DOS, Windows 3x, 95, 98, NT, XP, and Linux. 

Programming: HTML, PHP, Java
Databases:  SQL, Access

Hardware: Dell& HP Laptops and desktops and servers, routers, switches, hubs and printers.
Software:  MS Office Suite, Adobe Photo Shop, Crystal Reports

URLS:  http://hope-ross.com , http://annapolishouse.com, http://solaristitle.com 
PROFESSIONAL EXPERIENCE

Long & Foster Real Estate Inc., Annapolis, MD  



         2003 to present
Real Estate Sales / Webmaster
· Developing and maintaining my business website.
· Ensuring that clients receive the most favorable terms for their transactions.
· Multi-channel marketing of listed properties.
· Drafting and negotiating contracts and addenda on behalf of principals.

· Completing competitive market analyses to determine current market value of properties.

· Coordinating with settlement attorneys, inspectors, lenders, etc. to ensure timely transactions.

· Engaging in ongoing business development.

· Researching available loan and grant programs to enhance clients buying power.

· Recommending property improvements to maximize sales price.

· Providing clients investment return analysis on for property improvements.
Annapolis Performance Sailing, Annapolis, MD                                        January 02 to June 03

Webmaster / Sales






                
· Administrator of a 12-user network running on Windows 2000
· Email administrator on Microsoft Exchange 5.5 server.

· Providing first and second level technical support to operations personnel.

· Managing the company e-commerce web site.

· Editing web site content.
· Interfacing with the development team to enhance site functionality.

· Processing daily orders.
· Advising customers on product application.  
· Determining technical specifications for products and delivery timetables.
_____________________________________________________________________________
PROFESSIONAL EXPERIENCE (continued)
             iJET Travel Intelligence, Annapolis, MD                                           January ‘01 to June ’01

Computer Systems Specialist
· Administering a 100-user domain running on Windows 2000.

· Email administrator on Microsoft Exchange 5.5. 

· Providing first and second level technical support to operations personnel.

Legg Mason, Baltimore, MD                                                              October ‘00 to January ‘01
 
Help Desk Email Administrator                                                              

· Primary email technical contact for a 5500 user Windows NT4.0 WAN. 
· Resolving issues primarily related to connectivity, financial software and security.

Hosting Ventures, Baltimore, MD                                                       May ‘00 to September ‘00

Technical Support Specialist / LAN Administrator                                 June ‘01 to January ‘02
· Assisting in the administration of a 100-user network running on Windows NT4.0.

· Email administrator on Microsoft Exchange 5.5 server.

· Providing first and second level technical support to operations personnel.
· Installing, configuring and repairing a variety of software, hardware and peripherals. 
· Key technical contact for web sites hosted on Linux Apache web-servers.
· Analyzing and correcting DNS problems.
· Trouble-shooting scripts in HTML, PERL, PHP and Java.

· Configuring mailing lists, spam busting.

· Facilitating domain registration. 
· Providing sales support for a start-up web hosting entity. 

Eight O’Clock Coffee, Landover, MD



              1995 to 1999

Production Supervisor 
· Supervising 40-50 unionized employees.                                                                                                                              
· Analyzing proposals and negotiating contracts with vendors. 
· Implementing a just in time delivery schedule for over one million pounds per week of various types of green coffees.
· Collaborating in the development of software for monitoring liquid flavor usage, in the manufacture of gourmet coffees, and managed the database.

· Reconciling time weekly time cards.

· Scheduling employee leave to minimize impact on production operations.
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